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s3 S3Bucket series-prod has been
Created by dogweb

s3 S3Bucket series-prod has been
Created by dogweb

s3 S3Bucket snapshots-prod has been
Created by dogweb
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Vandors
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2. Cross-team Collaboration
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5. Various Alerts based on Machine Learning
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https://t.yesware.com/tt/63fd37ccdc127d3b4be39bd8e49f647638b8a678/b349e6a0cd5dc61ff954040e119a4be2/f925718c779ae1d1f50233c41fe7eead/www.datadoghq.com/product/integrations/

350+ Datadog written

Ease of Deployment and q ntained Built for Dynamic and Granularity and
Management ar tmalnt_alne Hybrid Environments Retention of Data -
(no managed services) integrations at Scale Historical Analysis

3 E o

Built for Dev and Ops Data-Driven, Root Cause and Real-time Performance
Unification Smart Alerting Correlation Visualization (1sec ~ 5sec)
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Your Servers, Your Clouds, Yours Metrics, Your Log, Your Apps, Your team. Together in one place.
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¥ DATADOG A{H|2 Overview

APM + Synthetics (Beta) INFRASTRUCTURE APPLICATIONS
Application Performance On Premise | Private Cloud | Public Cloud Web Servers| App Servers | Middleware |
Management Physical | Virtual | Dynamic Databases | Business + Custom Metrics

LOGS
Operational Log Mgt

AUTOMATION + EXTENSIBILITY
Provisioning | Configuration | Build | Deployment |REST API | 300+ Integrations

P
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4——— MACHINELEARNING ——mm7777™™@™™

DASHBOARDS/VISUALIZATIONS ALERTING TROUBLESHOOTING CORRELATION POSTMORTEMS ELIBGUI\ISIIVT;I\SJ:I? Cl/cD

COLLABORATION
Slack | Pagerduty | Xmatters | Hipchat | Email | Text | Jira | Servicenow | Runbooks | Webhooks
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Your Servers, Your Clouds, Your Metrics, Your Apps, Your team. Together.
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User olivier.vielpeau Logged in the AWS
console

s3 S3Bucket series-prod has been
Created by dogweb

s3 S3Bucket series-prod has been
Created by dogweb '

s3 S3Bucket snapshots-prod has been
Created by dogweb

s3 S3Bucket series-prod has been
Created by dogweb

User aaditya.talwai Switched Role in the AWS
console

User aaditya.talwai Logged in the AWS

PRGERDUTY

Triggered: pd crawl ‘ i

Resolved: Sobotka max queue size is over
10k on org_id:2 on {org_id:2}

Resolved: No Data: Rawls Extract Is Not
Processing Points on partition:2 on
{partition:2}

Resolved: No Data: Rawls Extract 4h Is Not
Processing Points on partition:2 on
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See across all your systems, apps, and services

Integrations
[N

More than 350 built-in integrations. See across all your systems, apps, and services.

What's an integration? See Introduction to Integrations.

m APl  AWS AZURE CACHING CLOUD COLLABORATION CONFIGURATION & DEPLOYMENT
CONTAINERS COST MANAGEMENT DATA STORE EXCEPTIONS GOOGLE CLOUD ISSUE TRACKING
LANGUAGES LOG COLLECTION  MESSAGING MONITORING NETWORK NOTIFICATION
ORCHESTRATION OS & SYSTEM  PROCESSING PROVISIONING SECURITY SOURCE CONTROL

WEB

Q Search for an integration...

SR em @ A

AAAAAAAAA

— € Alibaba Cloud ¢ amazon ..,

ABOUT BLOG DOCS LOGIN GET STARTED FREE

350 0| 49| Datadog AtA| 7He: & 7|
= X[ &St Integration

AWS, GCP, Azure, Alibaba Cloud &
T8 Cloud #IE A[AE ST MH|[A X

2
Container & Serverless 9= X| <

CDN, CI/CD, O|f+ E2lid, &8 & 2
fot MH[A X|#

X2 MHlA B2 .
https://www.datadoghg.com/product
/integrations/
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AWS Lambda, Fargate &7 ZL|E{ & X| &

Infrastructure

Host Map Infrastructure List Containers Processes Cloud Functions Network
Invocations Errors
5K
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|
600 1
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o LU L LU T LU TR LT o -ual] | J
15:30 15:45 16115 15:30 15:45 16:00 16:15
~ Function Name [[] Hide Controls Showing 1-50 of 70 matching cloud functions
FUNCTION NAME INVOCAT... DURATL... ERRORS
apm-quota-churn-...
pm-q I datadoglogs-org-2 38.6k 105ms 6
appgate-datadog-I...
appgate-selfservice... a pcalertproxy 336k 171 ms 0
Ld automated-enforce...
a9 a datalake-vpc-flow-logs-loader 15.6k 745 9
aws-limit-monitor-i...
aws-limit-monitor-s... a ddlogs-extract 15.4k 125 1
aws-retirement-to-t... 2 a security-ddlogs-loader 146Kk 215 ms 0
bill-sub-cron-prod-...
a cloudtrail-security-logging 11.3k 923 ms 2.54k
~ Account ID
a cloudtrail-security-logging 7.95k 11s 94
013910733512 35
020998557671 ﬁ datalake-cloudtrail-loader 4.39k 806 ms 0
112787438617 2 ﬁ cloudtrail-security-logging 1.25k 506 ms 364
415150448445
- i - -db- 1.07k 34s 4]
464622532012 2 a cloud-perimeter-populate-db-prod
486234852809 2 il sre-bourbon-to-datadoa-loas 840 12.0ms 0

1h The Past Hour v m

Average Duration

8]

16:00 16:15
0(0%) Emitting Logs ~ &¥
THROTTL... EST COST MEMORY... LAST 5TA... % MEMO...

0
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Full observability for modern applications
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Trace search and analytics
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% Advanced Dashboarding ™ Alerting
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% Log Management
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¥ Role

¥ Awailability 2ane

WIN-SELLKR 1KLAT
WIN-SELDEG K3
WIN-SELDKAJKLAT
WIN-SELDEG 1231
WIN-SECOKAJKLAT
WIN-SELLRG JRaaL

SOURCE

Hicrnsnfi-4indows-_.
Hizrosefi-dindos-.
Hicrusnl i-dindowi—.
Mizrosefi-Windws-.
Wicresal t=aindos-..
Mizresofi-Windws-.

As o 1N am -2 2, 13 3ar - H W a2

SERVICE

Hic rnsnfi-4i-cows-.
PacrosofT-Mimoows-.
Ficrngnl Wi cows-
PucrosofT-Mizoows-.
KicrnsnT i e,
hacrosofi-Wizows-.

Bk

Zeoort £}

PAESSAGE

an account failed tn loag or.
an account Tailed to 1o o,
An account failed tn lag on.
an account Tailed to log o,
An Account failed to lag o
an account failed to log o,

fulject.
Subject.
Suliject.
Subjecta
subject.
Subjecta
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Live Tail

E |+ Analytics

22 events/s, 57% displayed

DATE
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26
Jun 26

Tun 76

13:19:17.645
13:19:17.583
13:19:17.566
13:19:16.098
13:19:16. 000
13:19:16.200
13:19:16.000
13:19:16.000
13:19:16. 000
13:19:16. 000
13:19:16.000
13:19:16.000
13:19:16. 000
13:19:16. 000
13:19:16.000
13:19:16.000
13:19:15.681
13:19:15.681
13:19:15.601
13:19:15.245

12+10:15 AAK

D Live Tail

Service: dd-agent-docker x

MESSAGE

[ TRACE ] 2018-06-26 11:19:17 INFO (receiver.go:325) - no data received

[ TRACE ] 2018-06-26 11:19:17 INFO (receiver.go:325) - no data received

[ TRACE ] 2018-06-26 11:19:17 INFO (receiver.go:325) - no data received

[ TRACE ] 2018-06-26 11:19:16 INFO (receiver.go:325) - no data received
(connectionpool.py:735) | Starting new HTTPS connection (1): s3.amazonaws.com
Running check disk

Done running check cpu

Done running check network

Done running check kms_decrypt

(connectionpool.py:735) | Starting new HTTPS connection (1): s3.amazonaws.com
Running check kms_decrypt

Done running check kernel_versions

Done running check elastic_custom

Running check elastic_custom

Done running check elastic

Running check elastic

[ TRACE ] 2018-06-26 11:19:15 INFO (receiver.go:325) - no data received

[ TRACE ] 2018-86-26 11:19:15 INFO (service_mapper.go:53) - total number of tracked services: @
[ TRACE ] 2018-86-26 11:19:15 INFO (receiver.go:325) - no data received

[ TRACE | 2018-06-26 11:19:15 INFO (receiver.go:325) - no data received
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Rapid Response & Resolution

Problem:

-Outage during anniversary sale led to $50M+ in lost revenue

-IT was “flying blind” with home built monitoring

Solution:
-Installed and configured Datadog (mid-outage) within an hour
- Quickly identified the source of the issue, remediated, and returned to service before the sale ended

-Datadog has been deployed across the organization including subsidiaries such as Nordstrom Rack



Breaking Down Silos

Problem:
- Couldn't answer basic business questions such as "is everything working, are we making money?”

- Multiple acquisitions led to siloed monitoring and searching across disparate tools to understand what
was happening

Solution:

-Leveraged 250+ integrations to have visibility into public and private cloud environments, as well as
the entire technology stack

-Refocused engineering time to building core product functionality

- Unified over 60 teams on the same monitoring platform allowing for collaboration and faster time to
resolution



Launching Features Faster

Problem:
-Needed to ship features faster and more frequently to remain competitive

-In-house monitoring solution difficult to scale and maintain

Solution:

-Moved 5 billion user notes into GCP in only 70 days

-Reduced the time to see new performance data from hours to seconds (fully automated)
-Engineers are shipping features in weeks as opposed to months

“Our technology strategy boils down to how fast we can empower our engineers to focus on building
high-quality, innovative productivity tools. By moving to Google Cloud Platform and using Datadog to

improve application monitoring, we can quickly launch new services and features that will help us

succeed in a changing market.”
—Garrett Plasky, Technical Operations Manager, Evernote



HHashiCorp

Improving Application Performance and DevOps Collaboration

Problem:
» Rapid team growth upon release of enterprise commercial offering
* Only two engineers had access to Graphite setup

“Our biggest concern as our team grew was time to diagnose issues”

Solution:
» Metrics + traces + logs with an intuitive Ul
* Platform features to help remote team collaborate + troubleshoot

Result:
* Able to quickly isolate problem paths to ensure SLAs
* Break silos and democratize data across the organization

“APM’s been a game changer for us in terms of troubleshooting”



Accurate Capacity Planning

Problem:
-Needed data retention at full granularity to forecast capacity for annual sporting events

» Wasted money over-provisioning to prevent degraded performance during popular events

Solution:

-Cut cloud costs and ensure performance by making better capacity decisions using historical
data stored for 15 months at 15 seconds granularity

-Reduced excess provisioning during annual events, like 2017 Masters Golf Tournament



Using the Service Map

Problem:

- Their architectural diagrams were not up to date - confusing for everyone

* Hidden dependencies lead to nasty surprises during outages (longer MTTR)

* Slow to onboard new hires, hard for experienced engineers to keep up with changes

» Current solution couldn’t manage their scale - at 100+ services the views weren’t usable

Solution:

*Visualize (100+) services easily with Datadog’s visual clustering in the Service Map
* Onboard new hires quickly by seeing what the architecture actually looks like, live

* Discover unexpected dependencies proactively (before an incident)

 Perform root-cause analysis in real-time to reduce MTTR

» Make better long-term architectural decisions

“‘We’re so excited for Datadog’s new Service Map. [It’s] a super important lever for us - enabling
us to quickly develop new products and better features to provide a magical travel experience
for millions of guests and hosts.”

—WIllie Yao, Engineering Manager, Airbnb



Scaling a Performance-Sensitive System

Problem:

* Needed to ensure quality of real-time user experience for rapidly growing customer base
« Hard to identify many unknown performance issues without code-level visibility

Solution:;

* Built-in support for their application and existing libraries made it easy to integrate

« End-to-end tracing of user requests as they traveled through the application, finding
unknown inefficiencies and code errors in the process

» Significantly reduce latency in users’ search for classes, and improve rider engagement

“‘Within the first 30 to 45 days, we were able to quickly identify some of the top endpoints that had
performance issues, and we were able to reduce those response times by 80 to 90 percent.”
—Yony Feng, Co-founder and CTO, Peloton

Blog post: How Peloton ensures a smooth ride for a growing user base


https://www.datadoghq.com/blog/peloton-app-monitoring/

Let’s explore monitoring
In the cloud age

aArghL c

2+ 5 X}
1O "1 T O
Enterprise Sales Executive

M: 010-9995-9555


mailto:steve.donato@datadoghq.com

