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Professional Cloud Management Service
BESPIN GLOBAL MANAGED SERVICE

BESPIN GLOBAL provides managed service that are optimized for the characteristics of customer such as corpo-
rates, individual and public institution. With the expert technical support on IT infrastructure, BESPIN GLOBAL

supports a variety of environments from Public Cloud to Hybrid Cloud.

D ONE STOP D
D SERVICE CYCLE ﬂ

Monitoring
Metering °
Process automation ¢

Private cloud

MANAGED OPERATION

Service desk & remote support o
Monitoring e

System maintenance e
Customer-oriented service delivery o

World-wide mobile agility Leading
technical support

CONSULTING &
ARCHITECTING

« Analyze customer requirement

« Provide methodology & advanced
case studies

« Cloud migration planning

« Operation strategy & governance

MIGRATION

o Customized solutions

« Proven delivery experience for
many years

» Well-defined processes
(Infra condition report, operation
manual)

BESPIN GLOBAL MANAGEMENT SERVICE FRAMEWORK

4

»

CONSULTING
Assess / Analyze / Report

>

MIGRATION
Plan / Analyze / Migrate

MANAGED

Operate and Optimize

- P2P
- P2V

- V2V
- V2P

- Governance « OS Management
« Best Practice
- TCO

« Capacity Calculation

- DB Management
+ Managed Security
+ Managed Monitoring

« Optimization + Managed Storage
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SaaS Services

+ Managed Portal

+ Asset Management

« Monitoring Dashboard
« Workflow Management
- Billing Service

BESPIN GLOBAL



Professional Cloud Management Service
BESPIN GLOBAL MANAGED SERVICE

ONESTOP SERVICE AWS PARTNER NETWORK

amazon | Partner
BESPIN GLOBAL aws [) CERTIFIED
HELPING YOU ADOPT CLOUD. ADVANCED CONSULTING PARTNER
S AWS PARTNER NETWORK
First AWS certified Managed Service Capable Expected to be the 100 Certificates

Partner in the country

(95 acquired)

The largest Cloud Professional Engineer in
the country

AWS 2016 This year's Partner "Rising Star"

i@ ¢ €)

China Office - Beijing, Shanghai

BESPIN GLOBAL MANAGED SERVICE

Basic Advanced Premium
1:1 Full Charge Technology Support
Urgent Support o
Monitoring (@) o 0]
0S Management @) @) @)
Web Server / DB Server Management x o @)
Backup x o @)
Monthly Reporting x o @)
Cloud Account Management x o @)
Premium Support x x (@]
Detailed Service and Price Additional Inquiry Additional Inquiry Additional Inquiry

info@bespinglobal.com www.bespinglobal.com | (©) 2016 BESPIN GLOBAL B ES PI N G LO BAL



Check List

WHY BESPIN SERVICE PLATFORM?
Answer the questions below. If you answer “YES” to any questions, You have to use BESPIN SERVICE PLAFORM.

Check List

Question Yes No

Q1. Do you have any difficulties to operate Hybrid Infra environment?
Q2. Do you have any difficulties managing human resources to operate Multi Cloud Infra?

Q3. Do you need to be provided Multi Cloud billing information in various forms for your Insight?
([e.g] by service group, by tag and more...)

Q4. Do you need more cost optimizing in spite of your efforts to reduce costs on cloud adoption?

Q5. Do you need integrated management of your distributed IT assets and resources on Hybrid Infra
environment?

Q6. Do you need efficient resource management through performance and usage status of user

(or customer) perspective?

Q7. Do you want to get any insights from the monitoring for integrated operations and

failure analysis based on service group?

Q8. Do you need efficient management tool of business processes in integrated operating environment?
Q9. Intheintegrated operating environment, do you require various reporting features for co-operation?

Q10. Do you need avisualized dashboard for CxO or NOCs?
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“Worldwide Infra Management leads to BESPIN GLOBAL”

BESPIN SERVICE PLATFORM

Itis an Integrated Management Service of BESPIN GLOBAL that will continue to launch the useful services for
DevOps and IT Management for hybrid environment, starting from Asset Management, Metering, Monitoring

Dashboard, IT Service (ITS)

Manage Permission

Managing Service group permission, BESPIN service
permission per group, User Setting by group

Company Account / My Account

Customer and Personal information management

—eo | Asset Management

®— | Integrated management of Hybrid-infra,
Assets and Resources

Hybrid (Cloud and IDC environment) Asset and
Utilization Status and Customers’ service-based
Asset Management via Service Group

Metering

Budget and Cost management by various
standards such as department and service unit
on Multi Cloud and consolidated billing/ac-
count. Cost Saving Recommendation on the
basis of current resource data.

All services on a single dashboard, Infra resources in customer-based service
group, Start simple, easy and useful management !! service!!

Manage Service Group

Service Group, Cloud Resource Setting per group

Manage Cloud Vendor

Support Multi-Cloud including AWS, Azure(Upcoming),
Aliyun(Upcoming)

«r Monitoring Dashboard

Customer-based Monitoring Service

Monitoring Information by customizable Service
Group to provide a differentiated Insightin
service Group perspective.

IT Service(ITS)

°
.I.). IT integrated business management service

Systematic business workflow supporting
solution for IT Service Development and
Operations such as Project Management, SR
(Service Request) Management, Fault Manage-
ment and DevOps.

service.bespinglobal.com
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BESPIN SERVICE PLATFORM OVERVIEW

DASHBOARD

ASSET MANAGEMENT

Servers (i Database (i
30:. Oea
CPU Memory Volume

0.25% 18.56% 9.52%

2

Asset Managed Total Server
Usage and CPU, Memory,
Volume Performance

METERING

Current Total Previous Month Total

$13551.48 $28792.78

Current Cost Breakdown
$1200

41000
$800

$600

2016-11-04 2016-11-08

\ 2

Current Total Billing Amount
and Cost Breakdown Chart

2016-11-12

MONITORING

Online Server Monitoring

30

Normal Custom Alarm  Alarm

ONOXO

2

Monitoring Server Count
and Monitoring Status
(Normal / Alarm)

ASSET MANAGEMENT Integrated management of Hybrid-infra, Assets and Resources

Dashboard showing the status based on the quantity of resources. Status and analysis of resources according to customer's
service group. Personalization feature to manage resources on a customer basis.

PERFORMANCE

PERFORMANCE

Show the average usage for CPU, Memory and Volume of overall

instance in percentages(%). Each resource is showed their usage
according to their Service Group and the Service Group can be
easily modified by users to provide more flexibility.

Show entire Server, Database in numbers and per each

- voLume
AVC AVGC AVC
0.20% ' 10.59% N 977%
[— = [E— - — —
Undefined Group Nahd% BSPSERVICE 27.21% BSPSERVICE 26.42%
fE— - - — - e
SERVER .I 5 EA
RECION SERVICE CROUP
us-east-1
BSPERP
2EA TEA
BSPMANAGEMENT 4EA USAGE
us-west-1 BSPSERVICE 4EA
2EA
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Instance Type Users can check the current use of resource in
Service Group and Region at a glance.

BESPIN GLOBAL



METERING

Support Multi-Payer Account. Accurate Rl billing through Payer Account by customers. Infrastructure + Service Integration

Billing. Current Cost report for cooperation.

R ] $29.677.58

Total Cost for previous month
Show total cost of service using for previous month.
(All Cloud and additional service included)

Estimates
Show estimate cost for end of current month. Users
can compare estimate with previous month.

Current Cost by Service Group
Show Total cost of all Service Group and
non-Service Group.

* Total cost for Computing
Show Computing cost, Network cost, number
of instances and increase or decrease from
previous month in ratio by Service Group.

* Shared Cost
Show Cost for Non-Service Group Resource
(Compute, Network, Storage, Database, Etc..)
and increase or decrease from previous month
in ratio.

Current Cost
Show total cost of current month.
(Total amount on current month to date)

Shortcut for Billing History
Users can easily access from Dashboard to detailed
billing information by Shortcut.

Shortcuts for detail information
Users can easily access from Dashboard to detailed
information by Shortcut.

Current Cost for Cloud product
Show the top 5 cloud product in highly-cost order.
Increase visibility by showing increase or decrease
trends from previous month on a chart.

MONITORING DASHBOARD rrovide customer-based monitoring service rather than infra-based monitoring

Provides monitoring information by customer-based service group unit. Differentiate from the monitoring dashboard services
ofindividual infra units. Fault Tracking Management Service.

Service Summary

Provide overall summary of monitored service with Chart and Graph

to monitoring personnel.

: Total Server
visibility.
‘=% Top5 List

order,among 5 main index.

Usage Top 5 (Line Chart)

Show number of managed servers and
alarm status with bright color for more

- - Monitoring top 5 server in selected-index

Today’s Alarm Info

Show alarmed server and details on to
date.

Storage
Manage storage (disk) of server and current
usage.

Easily check on Usage of the top 5 servers in most-used order by CPU, Memory, Disk,

Queue, Throughout, customized order and time frame.

ITS (IT-Service) IT integrated business management service

Manage service desk by integrating core IT processes, including project status, issues and knowledge management.
Monitor on the operation status of all services. Provides various tools to support service stabilization.

Approval

Template management of payment
according to the type of business,
settlement progress status, history of
approval.

Service Request
Record all service requests and expedite

service requests according to the
procedures

info@bespinglobal.com

Alarm

History management and Service status of

alarms occurred in each service, and
current service status

DevOps
Manage development plans, change

management, Build & Deploy for service
release as a one-stop from one app.
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Project

Issue management and history tracking
by project

BESPIN GLOBAL



WHO IS BESPIN GLOBAL?
PREMIUM CLOUD MANAGED SERVICE PROVIDER

BESPIN GLOBAL is a service business where managers and developers understand the cloud.

BESPIN GLOBAL is the managed service partner and advanced consulting partner of AWS and helps to adjust to
AWS more easily and fast.

BESPIN GLOBAL Infra Hosting Partner Premium MSP Partner

HELPING YOU ADOPT CLOUD.
+ Leading anindependent IDC in Korea + AWS ADVANCED Consulting Partner

+ 151DCs worldwide « Billing, Monitoring Tool
amazon | Partner
) m_ se'_ m _Net_wc_’_rk « Global Infra Network + Possessing customer's example of
[ | + 18 and more years of high trust service various industrial estate

OUR HISTORY

> Managing 15 selfIDCs globally

> 18years of satisfied global customers 2016
o g . Bespin China Launch
> Migration Examples o.fWorkload of various Legacy Infra to Cloud [Bejing & Shanghai]
» Building the first Multicloud examples .
> Expertisein large-scale cloud operation 2015
» Various Eco-system of China and GCR areas Bespin Global Launch
AWS MSP Partner
2014 s
Azure Cloud Partner COSN
(Cloud OS Network)
2013 s
AWS Consulting
2012 Partner :
Hostway FlexCloud
1998 2000 Cloud Solution
Hostway Korea .
Hostway USA | aunch :
Launch A
4 H H H H :
é é é é é é é
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WHO IS BESPIN GLOBAL?
BESPIN GLOBAL IDENTITY

Bespin Global supports various environments for the customer and provides flexible, easy-to-use, secure and
reliable cloud for their business to be grown more agile and fast.

sespn ctosat . ‘Cloud’ means Cloud Computing

Y

. ‘Dot’ means data, customer’s application, Starting
pointand etc..

*
] T,
& ? ! T e “ - : ‘Arrow’ is a flow of information while Bespin
I . T ’ ror : . Global provides various services and solutions to
T ee | - . : customers
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Red Dot Award 2016 'Brand Communication' Award

Red Dot Award: Communication Design

The important thematic aspect for Bespin Global's branding
development is the concept of a 'dynamically generated cloud
symbol' that reacts to the uniquely variable conditions and
environments. Rather than a singular symbol for a cloud, this
dynamic element of the brand identity serves both as a visual and
symbolic anchor for a flexible, ever-changing service environment.
Further, the invisible process of the bit of data being transferred to
the cloud is expressed visually as a single dot and bold, solid arrow,
creating a sense of credibility and stability to the brand's founda-
tion of expert cloud management platform and services.

reddot 21
world of design

BESPIN GLOBAL
Brand Identity Video Clip: https://vimeo.com/179008941

info@bespinglobal.com www.bespinglobal.com | (©) 2016 BESPIN GLOBAL B E S PI N G Lo BAL



Providing the accurate IT service to various customers
OUR REFERENCES & GLOBAL PARTNERS

We are providing an accurate IT service to all business customers from Start-up to Enterprise, Local Business to
Global Business.

OUR REFERENCES
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The Bridgehead to China Advance
BESPIN CHINA

The chinese branch 'BESPIN CHINA' builds strategic cooperative network with various cloud MSPs in China and

provides services such as managing and building Infra of business which progresses Korean and Chinese Global
business.

BESPIN CHINA * h

*

o

BESPIN CHINA
Room606, Tower B, Times’ square, Futong east street, Wangjing, Chaoyang district, Beijing, PRC, 100102
L +86 10-5713-8880 % china_info@bespinglobal.com @ http://www.bespinglobal.cn

Providing consultation and | Supporting services such as building
ICP managed service about registering Ly and managing Infra of businesses that
the ICP which is the essential progresses global business between

& requirement for businesses in China r—\ Korea and China
| I |

\J,
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EVERY GLOBAL IT INFRASTRUCTURE
MANAGEMENT LEADS TO
BESPIN GLOBAL

BESPIN GLOBAL

BESPIN GLOBAL 36, Jangmi-ro, Bundang-gu, Seongnam-si, Gyeonggi-do, Korea, 13496
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